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National Electronic Health Record (NEHR) 
printout 

Sample of NEHR printout
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The NEHR printout is a temporary 

document issued by public hospitals 

or doctors after a death is certified.

After receiving the NEHR printout, 

you should download the digital 

death or stillbirth certificate from 

My Legacy.

To download the digital death or stillbirth 

certificate, you'll need the document 

number. 



You can find this at the top-right corner of 

the NEHR printout, highlighted in the 

sample document here.

However, you can also use the 

NEHR printout to:

� book HDB common areas for 

the funeral wake

� arrange the cremation or burial

https://mylegacy.life.gov.sg/find-a-service/download-death-or-stillbirth-certificate/
https://mylegacy.life.gov.sg/find-a-service/download-death-or-stillbirth-certificate/
https://mylegacy.life.gov.sg/find-a-service/download-death-or-stillbirth-certificate/


Electronic Registration of Births and Deaths 
(eRBD) printout 

Sample of eRBD printoutThe eRBD printout is a temporary 

document issued by private hospitals 

or doctors after a death is certified.

After receiving the eRBD printout, 

you should 

.

download the digital 

death or stillbirth certificate from 

My Legacy

The eRBD printout cannot be used to 

arrange the funeral, cremation, or 

burial.

To download the digital death or stillbirth 

certificate, you'll need the document 

number. 



You can find this above the deceased 

name on the eRBD printout, highlighted 

in the sample document here.
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https://mylegacy.life.gov.sg/find-a-service/download-death-or-stillbirth-certificate/
https://mylegacy.life.gov.sg/find-a-service/download-death-or-stillbirth-certificate/
https://mylegacy.life.gov.sg/find-a-service/download-death-or-stillbirth-certificate/


Confirmation of Death (COD) and 
Confirmation of Stillbirth (COS) 

Sample of COD

Sample of COS

The COD and COS are temporary 

documents that are issued when the 

electronic death registration system 

is down for maintenance. 

You should 

 24 hours after receiving 

the COD or COS.

download the digital 

death or stillbirth certificate from 

My Legacy

You can use the COD or COS to:

� book HDB common areas for 

the funeral wake

� arrange the cremation or burial

To download the digital death or stillbirth 

certificate, you'll need the document 

number. 



You can find this at the top-right corner of 

the COD or COS, highlighted in the sample 

documents here.

You’ll need the digital death 

certificate to manage the deceased’s 

estate and more. 
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https://mylegacy.life.gov.sg/find-a-service/download-death-or-stillbirth-certificate/
https://mylegacy.life.gov.sg/find-a-service/download-death-or-stillbirth-certificate/
https://mylegacy.life.gov.sg/find-a-service/download-death-or-stillbirth-certificate/


Certificate of Cause of Death (CCOD)

Sample of CCODThe CCOD is a temporary document 

that was issued before digital death 

and stillbirth certificates were 

introduced.

The CCOD is no longer being used. 

If you receive a CCOD, you can use 

it to 

. This is 

to help with the transition to digital 

death or stillbirth certificates. 

apply for a burial or 

cremation permit with NEA

However, you will not be able to 

download the digital death or 

stillbirth certificate with the 

document number on the CCOD.

After arranging the funeral, please 

contact ICA for help�

� email �

� call  (Mondays to 

Fridays, 8am to 5pm or 

Saturdays, 8am to 1pm. Closed 

on Sundays and public holidays)

ICA_DPU_RBD@ica.gov.sg

 6391 6100
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